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Learning Objectives: Examine the role of culture in various development aspects of human
development process and emotionality.

Course outcome: To understand the interaction of language, culture and communication and
analyse methods to improve intercultural communication.

CULTURE, LANGUAGE, AND COMMUNICATION:

Culture, language, and communication are deeply intertwined and play a significant role
in shaping human experience, behavior, and societal interaction. These three elements are
fundamental to understanding how individuals relate to one another within their communities and

across different societies.
Culture

Culture refers to the shared beliefs, customs, values, norms, traditions, and practices that
define a group of people. It encompasses the way people live, their social behaviors, rituals, and
the systems of meaning that they develop to understand the world around them. Culture influences
all aspects of human life, from the way individuals think and behave to how they communicate

and express their emotions.



Aspects of culture include:

o Norms and values: These shape behaviors and expectations within a society.

e Social roles: Each culture has specific roles for individuals based on factors such as age,
gender, and social status.

e Traditions and customs: Practices passed down through generations that help maintain

the identity of a group.
Language

Language is the primary tool humans use for communication. It is a system of symbols
(spoken, written, or signed) that people use to convey thoughts, ideas, and emotions. Language is
not just a means of communication but also a reflection of culture, identity, and worldview. The
way people speak, the language they use, and even the words they choose can provide insight into

their cultural context.
Points about language include:

e Linguistic diversity: There are thousands of languages and dialects around the world, each
carrying its unique set of expressions, idioms, and grammar.

e Language and identity: A person’s language often reflects their cultural identity and
social group affiliations.

e Language as a social tool: It is used not only for individual expression but also to build

social connections, negotiate power, and preserve cultural knowledge.

Communication

Communication is the process of sharing information, thoughts, and feelings between
individuals or groups. It occurs through verbal and non-verbal means, including speech, gestures,
body language, facial expressions, and even silence. Communication is essential for social

interaction and the transmission of culture across generations.

Components of communication include:



Verbal communication: The use of spoken or written language.

Non-verbal communication: Includes body language, facial expressions, gestures, eye
contact, and posture.

Context: Effective communication often depends on understanding the social and cultural
context, including the setting, relationships between speakers, and the historical
background.

STRUCTURE OF LANGUAGE

The structure of language refers to the rules and systems that govern how language is used to

communicate meaning. Every language, regardless of culture, has a unique structure made up of

several key components that work together to form a system for communication. These

components include:

1. Phonology:

Phonology is the study of sounds in a language. It involves understanding how speech
sounds (phonemes) are organized and patterned in a language.
For example, in English, the sounds /p/, /b/, /t/, and /d/ can distinguish between words

like "pat™ and "bat." However, some languages have sounds that do not exist in English.

2. Morphology:

Morphology refers to the structure of words. It involves the study of morphemes, the
smallest units of meaning in a language.

A morpheme could be a prefix (e.g., "un-"in "unkown"), a root word (e.qg., "book™), or a
suffix (e.g., "-ed" in "walked"). Some languages, like Turkish, use agglutination, where
multiple morphemes are added together to form a single word (e.g., “evlerinizden” in

Turkish, meaning "from your houses").

3. Syntax:

Syntax refers to the rules that govern the structure of sentences. It is concerned with how
words combine to form grammatical sentences.

For example, in English, the basic syntactic structure of a sentence is Subject-Verb-
Obiject (e.g., "She (subject) eats (verb) an apple (object)"). However, other languages,

like Japanese, may follow a Subject-Object-Verb structure (e.g., "She apple eats").



4. Semantics:

Semantics deals with meaning in language. It focuses on how words, phrases, and
sentences convey meaning.

For example, the word "bank™ can have different meanings depending on context—
financial institution, riverbank, or a storage place for resources. The structure of language
helps distinguish these meanings.

5. Pragmatics:

Pragmatics involves the use of language in context. It refers to how speakers use language
appropriately in social interactions, considering the rules of politeness, tone, and social
norms.

For example, asking "Can you pass the salt?" is a request in everyday language, even

though grammatically it's a question.

LANGUAGE DIFFERENCES ACROSS CULTURES:

Languages are not merely systems of communication but are deeply embedded in the

culture of the people who speak them. Cultural factors shape how languages are structured and

how they are used in different societies. Below are some key ways in which languages differ across

cultures:

1. Word Order:

Different languages have different syntactic rules that determine the order of words in a
sentence. For example:

English follows a Subject-Verb-Object (SVO) word order: "She eats an apple.”

Japanese follows a Subject-Object-Verb (SOV) order: "She apple eats."

Irish uses a Verb-Subject-Object (VSO) order: "Eats she an apple.”

2. Tense and Aspect:

Some languages place a strong emphasis on tense (past, present, future), while others
focus more on aspect (the nature of an action, e.g., completed or ongoing).
English has both tense and aspect distinctions: "I eat" (present tense) vs. "l have eaten™

(present perfect aspect).



Mandarin Chinese, however, does not mark tense explicitly in the verb, relying on context

and time markers (e.g., "yesterday,” "now") to convey when the action happens.

3. Gender and Noun Classification:

Many languages, particularly those from the Indo-European family, have grammatical
gender (e.g., masculine, feminine, neuter).

Spanish and French assign gender to nouns: "el libro™ (the book, masculine) and "la casa™
(the house, feminine) in Spanish.

German uses three genders: masculine, feminine, and neuter, such as "der Tisch" (the
table, masculine), "die Lampe" (the lamp, feminine), and "das Buch" (the book, neuter).
English does not have grammatical gender, which makes it simpler in this regard.

4. Pronouns and Respect:

In many languages, pronouns vary based on social hierarchy, age, or respect for the other
person. These variations can reflect social values and politeness norms.

Japanese has different pronouns for "I" and "you™ depending on formality: "watashi"
(polite "I™) vs. "boku” (informal "I'"), and "anata” (you, polite) vs. "kimi" (you, informal).
In Spanish, the use of "td" (informal you) vs. "usted™ (formal you) depends on the social
relationship between the speakers.

English, on the other hand, uses the same pronoun ("you™) for both formal and informal

contexts, although tone and choice of words can convey respect.

5. Expressiveness and Non-verbal Communication:

Different cultures use language differently in terms of expressiveness and the use of non-
verbal cues.

Italian and Spanish speakers are known for using a lot of hand gestures, while British
English tends to be more reserved and focused on verbal expression.

Chinese culture tends to emphasize humility and modesty in language use, often avoiding
direct confrontation or overly expressive language.

Arabic and Indian cultures may place a strong emphasis on indirect communication to
maintain social harmony, while American English tends to prioritize directness and

clarity.

6. Politeness Strategies:



The way people use language to show respect, politeness, or deference can differ
significantly across cultures.

In English, the phrase "Could you please pass the salt?" is commonly used to make a
request politely.

In Korean, there is a hierarchical structure embedded in language. For example, the verb
form changes depending on the relative status of the speaker and listener. "Juseyo" (please
give) is used to make polite requests in everyday interactions.

Russian tends to be less formal in comparison, and requests can often be direct, reflecting

a cultural value of openness and clarity.

7. Vocabulary and Cultural Concepts:

Certain words or concepts may be unique to a culture and may not have direct translations
in other languages.

For example, the German word "schadenfreude™ refers to the feeling of pleasure derived
from someone else's misfortune, which doesn’t have a single equivalent in English.
Japanese has specific words like "wabi-sabi,” which conveys a deep aesthetic appreciation
for imperfection and transience, a concept rooted in Japanese culture.

In Arabic, "sabr" refers to patience, particularly in the face of hardship, and is often

considered a virtue deeply embedded in cultural practices.

8. Direct vs. Indirect Communication:

Some languages and cultures are more direct, where the speaker expresses thoughts
clearly and explicitly.

English speakers, particularly in the U.S., often favor direct communication in both
professional and casual settings.

Other cultures favor indirect communication, where meaning is implied rather than
explicitly stated.

Japanese and Chinese languages are examples of cultures that rely on context and indirect

communication, particularly in hierarchical settings.

Additional Resources:

1. https://study.com/academy/lesson/variations-in-language-across-cultures.html



https://study.com/academy/lesson/variations-in-language-across-cultures.html

https://www.researchgate.net/publication/47807810 Cultural Differences Influence

on Langquage

https://www.freedomgpt.com/wiki/language-and-culture-differences
https://www.slideshare.net/slideshow/language-and-culture-66789483/66789483
https://study.com/academy/lesson/video/variations-in-language-across-cultures.html

Practices Questions:
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What is phonology?

Define syntax in the context of language.

What does the term "morphology" refer to in linguistics?
What is semantics in language?

List two types of sentences based on their structure.

COMPONENTS OF COMMUNICATION

Communication typically involves five main components:

Sender: The person who initiates the message.
e The sender encodes the message, deciding what to communicate, how, and through
which medium.
Message: The actual content that is being communicated.
e This could include information, ideas, emotions, or instructions.
Medium (Channel): The way the message is transmitted.
e This could be verbal (spoken or written) or non-verbal (body language, gestures,
etc.).
o Examples include face-to-face conversations, phone calls, emails, social media, and
body language.
Receiver: The person who receives and interprets the message.
e The receiver decodes the message based on their understanding, experience, and
context.

Feedback: The receiver's response to the message.


https://www.researchgate.net/publication/47807810_Cultural_Differences_Influence_on_Language
https://www.researchgate.net/publication/47807810_Cultural_Differences_Influence_on_Language
https://www.freedomgpt.com/wiki/language-and-culture-differences
https://www.slideshare.net/slideshow/language-and-culture-66789483/66789483
https://study.com/academy/lesson/video/variations-in-language-across-cultures.html

o Feedback can be verbal (e.g., a spoken response) or non-verbal (e.g., nodding,
smiling).
o Feedback helps the sender understand whether the message was understood
correctly.
6. Noise: Any disturbance that can distort or interfere with the message.
o Noise can be physical (e.g., background noise), psychological (e.g., distractions or

preconceived notions), or semantic (e.g., misunderstandings).
NON-VERBAL COMMUNICATION

Non-verbal communication refers to the transmission of messages or information without
the use of words. It includes a wide range of cues that can complement, contradict, or emphasize
verbal communication. Non-verbal communication plays a crucial role in conveying emotions,

intentions, and social norms.
Components of Non-Verbal Communication:

1. Facial Expressions:
e The face is a powerful communicator. Emotions such as happiness, sadness, anger,
surprise, and fear can often be recognized universally through facial expressions.
e However, the intensity or interpretation of these expressions may vary across cultures.
2. Gestures:
o Gestures involve hand movements, head nods, or other body movements used to express
meaning.
e For example, a "thumbs up" is a positive gesture in many cultures, but it can be offensive
in some regions (e.g., parts of the Middle East).
3. Posture:
e Body posture communicates a lot about a person's feelings, social status, or level of
engagement in a conversation.
e Open posture (e.g., standing or sitting with arms uncrossed) often signals openness and
attentiveness, while closed posture (e.g., crossed arms) may indicate defensiveness or

disinterest.



4. Eye Contact:
o Eye contact can convey attentiveness, interest, and respect. In many cultures, making eye
contact is important during conversation.
o However, in some cultures, direct eye contact can be seen as disrespectful, especially in
situations involving authority figures or elders.
5. Proxemics (Personal Space):
o The physical distance between individuals during communication can vary. Some
cultures prefer close proximity (e.g., Latin American or Mediterranean cultures), while
others value personal space and may feel uncomfortable with close physical contact (e.g.,
many Northern European or North American cultures).
6. Paralinguistics (Tone of Voice, Pitch, Volume):
e How something is said (rather than just what is said) often conveys emotions, urgency,
or intent. The tone, pitch, speed, and volume of speech can alter the meaning of a
message.
o [For example, a raised voice might indicate anger, whereas a soft, calm tone may suggest
empathy or concern.
7. Touch (Haptics):
e Physical touch, such as a handshake, hug, or pat on the back, can convey warmth, respect,
or affection.
o Cultural differences significantly influence how touch is used. In some cultures, touch is
a normal part of social interaction (e.g., Mediterranean cultures), while in others, it is
more reserved (e.g., many Asian cultures).
8. Appearance:
e Clothing, grooming, and overall appearance often provide cues about social identity,
status, and cultural affiliations. The way individuals present themselves non-verbally can

influence how they are perceived and understood.

Additional Resources:

1. https://www.helpguide.org/relationships/communication/nonverbal-communication

2. https://study.com/learn/lesson/verbal-nonverbal-messages-communication-types-

skills-examples.html



https://www.helpguide.org/relationships/communication/nonverbal-communication
https://study.com/learn/lesson/verbal-nonverbal-messages-communication-types-skills-examples.html
https://study.com/learn/lesson/verbal-nonverbal-messages-communication-types-skills-examples.html

https://www.britannica.com/topic/nonverbal-communication

https://en.wikipedia.org/wiki/Nonverbal communication

https://www.dardiscommunications.com/2018/08/3-key-elements-of-nonverbal-

communication/

Practices Questions:
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Define body language?

What is meant by "proxemics™ in non-verbal communication?

What is kinesics in communication?

Give an example of a facial expression that conveys emotion?
Explain the difference between "open" and "closed" body language?
How does tone of voice affect the meaning of a message?

Describe how personal space varies across different cultures?

ROLE OF CULTURE IN THE COMMUNICATION PROCESS

are interpreted. Every culture has its unique communication styles, norms, values, and

Culture plays a vital role in shaping how communication is carried out and how messages

expectations, which can vary significantly from one society to another.

How Culture Influences Communication:

1. Cultural Norms and Expectations:

Cultures have varying norms for communication, including what is considered appropriate

or polite. For instance, in some cultures, it is customary to avoid direct confrontation,

while in others, directness and honesty are valued.

Examples include how people address authority figures, the use of formal vs. informal

language, and how respect is communicated.

2. High-Context vs. Low-Context Communication:

High-context cultures (e.g., Japan, China, and Arab countries) rely on implicit

communication, shared understanding, and non-verbal cues. In these cultures, much of the

meaning is inferred from the context, relationships, and unspoken expectations.


https://www.britannica.com/topic/nonverbal-communication
https://en.wikipedia.org/wiki/Nonverbal_communication
https://www.dardiscommunications.com/2018/08/3-key-elements-of-nonverbal-communication/
https://www.dardiscommunications.com/2018/08/3-key-elements-of-nonverbal-communication/

Low-context cultures (e.g., the United States, Germany, and Scandinavian countries)
prioritize explicit verbal communication. Words and information are stated clearly and

directly, with less emphasis on non-verbal context.

Language and Culture:

The language people speak is shaped by culture and, in turn, shapes how individuals view
and express the world. For example, some languages have gendered nouns, while others
(like English) do not. In some languages, there are multiple words for "love," each with
distinct meanings, reflecting cultural distinctions in emotions and relationships.

Cultural metaphors, idioms, and expressions can differ widely, influencing how people
think about and interpret the world.

Power Distance and Communication:

High power distance cultures (e.g., Mexico, India) tend to have more hierarchical
structures, where communication is often formal, and deference is shown to authority
figures. In contrast, low power distance cultures (e.g., the United States, Denmark) tend
to favor egalitarian communication, where people of all ranks or positions can engage in

more equal and informal interactions.

Individualism vs. Collectivism:

In individualistic cultures (e.g., the United States, Western Europe), communication tends
to focus on personal goals, independence, and self-expression. In collectivist cultures
(e.g., Japan, China), communication emphasizes group harmony, interdependence, and
maintaining social harmony.

In collectivist societies, non-verbal cues and indirect language are often more important

in order to avoid confrontation and maintain group cohesion.

Time Orientation:

Different cultures have distinct perspectives on time that affect communication:

e Monochronic cultures (e.g., Germany, the U.S.) value punctuality and the linear,
sequential progression of time.

e Polychronic cultures (e.g., Mexico, the Middle East) tend to have a more flexible
view of time and may place greater importance on relationships over strict adherence

to schedules.



7. Use of Silence:

o Silence can have different meanings across cultures. In some cultures, it is a sign of respect
or contemplation, while in others, silence may indicate discomfort or uncertainty.

o For example, in Japanese culture, silence can convey respect or understanding, whereas
in American culture, prolonged silence may be perceived as awkward or uncomfortable.

8. Non-Verbal Communication:

e Cultural Differences in Non-Verbal Cues: Non-verbal cues such as gestures, facial
expressions, and eye contact can have different meanings across cultures. For example,
while maintaining eye contact is a sign of confidence in many Western cultures, it may be
considered rude or confrontational in some Asian cultures.

e Touch: Physical contact norms vary greatly. In some cultures (e.g., Latin American or
Mediterranean), physical touch like hugging or kissing on the cheek is common, while in
other cultures (e.g., in many Asian and Northern European countries), physical contact

may be more reserved.

INTRACULTURAL VS. INTERCULTURAL COMMUNICATION

Communication is a process by which people exchange information, ideas, and emotions.
This communication can take place in a variety of contexts, and it can be influenced by cultural
factors. When discussing communication in terms of culture, we often differentiate between
intracultural and intercultural communication. These two types of communication refer to the

nature of the cultural context in which the communication occurs.

1. Intracultural Communication

Intracultural communication refers to communication that takes place between individuals
who belong to the same culture, subculture, or social group. In this form of communication, people
share similar values, norms, beliefs, and customs, which makes it easier for them to understand

each other and interpret messages without many misunderstandings.

Features of Intracultural Communication:



o Shared cultural background: Since individuals are part of the same cultural group, they
share common experiences, language, and social norms that facilitate smoother
communication.

o Fewer barriers: There are generally fewer communication barriers in intracultural
communication because individuals understand each other's cultural context and social codes.

e Cultural assumptions: People may assume that the other person shares the same beliefs,
practices, or worldview, leading to less explicit clarification or explanation in conversation.

o Common language and non-verbal cues: People within the same culture often use the same

language, idioms, and non-verbal cues, which helps in better comprehension.
Examples of Intracultural Communication:

e Two individuals from the same country, speaking the same language and sharing similar
traditions, engaging in a conversation.

o Colleagues working in a culturally homogeneous office environment where most of the team
members share similar social backgrounds.

e A family discussing plans for a holiday, where all members are familiar with each other’s

cultural preferences and norms.
2. Intercultural Communication

Intercultural communication, on the other hand, occurs when individuals from different
cultural backgrounds come together to communicate. In intercultural communication, the
participants may come from different countries, ethnic groups, or social contexts, leading to
potential differences in language, values, norms, behaviors, and worldviews. These differences

can introduce challenges in understanding, interpreting, and responding to messages.
Key Features of Intercultural Communication:

e Cultural diversity: Participants come from different cultural backgrounds, which means

that their communication styles, values, and social norms may differ.



Potential for misunderstandings: The differences in communication patterns (such as
language, non-verbal cues, or concepts of politeness) can lead to misinterpretations or
misunderstandings.

Need for cultural awareness: To communicate effectively across cultures, individuals
must have cultural sensitivity, knowledge of other cultures' norms, and the ability to adapt
their communication styles accordingly.

Adjustment and learning: Intercultural communication often involves learning about the
other culture’s beliefs, practices, and communication styles to avoid potential conflicts or

offense.

Examples of Intercultural Communication:

An American businessman collaborating with a Japanese company, where each side must
adjust their communication style to navigate cultural differences (e.g., indirect
communication vs. direct communication).

A tourist from the UK asking for directions from a local in India, where the tourist might
have to adapt their expectations of personal space and communication style.

A multinational team working on a project where members come from diverse countries

and bring different cultural approaches to work and communication.

Differences Between Intracultural and Intercultural Communication

Aspect Intracultural Intercultural Communication

Communication

Cultural Participants share the same | Participants come from different
Background or similar cultural | cultural backgrounds.

backgrounds.
Language Common  language  or | Possible language differences, leading

dialect, facilitating easier | to the use of translation or simple

communication. language.




understanding.

Social Norms & | Shared norms and values | Differences in norms and values require

Values reduce the need for | increased awareness and adaptation.
explanation.

Communication Similar communication | Varying communication styles may

Style styles (e.g., directness, | include differences in directness, use of
gestures). silence, and non-verbal

communication.

Potential Barriers Fewer communication | Greater potential for misunderstandings

barriers due to shared | due to cultural differences in language

and behavior.

Effect of

Misunderstandings

Misunderstandings are less

frequent and less severe.

Misunderstandings can be more

frequent and potentially more severe.

Context

Communication occurs

within a similar cultural

context.

Communication takes place across
cultural contexts, requiring sensitivity

to diversity.

Additional Resources:

1. https://study.com/academy/lesson/intercultural-communication-definition-model-

strategies.html

https://en.wikipedia.org/wiki/Intercultural communication

https://egyankosh.ac.in/bitstream/123456789/85124/3/Unit-15.pdf

2
3
4. https://peachyessay.com/sample-essay/role-culture-communication/
5

https://proceeding.umsu.ac.id/index.php/ic2lc/article/download/18/14

Practices Questions:
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Define intercultural communication?

What is culture in the context of communication?
Give an example of intracultural communication?
What does "cultural competence” mean in communication?

Explain how intracultural communication is influenced by shared cultural norms?



https://study.com/academy/lesson/intercultural-communication-definition-model-strategies.html
https://study.com/academy/lesson/intercultural-communication-definition-model-strategies.html
https://en.wikipedia.org/wiki/Intercultural_communication
https://egyankosh.ac.in/bitstream/123456789/85124/3/Unit-15.pdf
https://peachyessay.com/sample-essay/role-culture-communication/
https://proceeding.umsu.ac.id/index.php/ic2lc/article/download/18/14

BARNA'S OBSTACLES IN COMMUNICATION

Milton J. Barna’s, a well-known scholar in the field of intercultural communication,

identified several key obstacles that can impede effective communication between people from

different cultures. These obstacles can result in misunderstandings, conflicts, or inefficiencies, and

recognizing them is crucial for improving intercultural communication.

Barna’s obstacles primarily emphasize the cultural differences that arise when people from

diverse cultural backgrounds interact. Understanding these obstacles can help individuals and

organizations navigate communication challenges more effectively.

1. Anxiety

Anxiety occurs when individuals feel uncomfortable, unsure, or nervous due to unfamiliar
cultural norms and practices. This can create a barrier to effective communication as people
may feel uncertain about how to behave or what is expected of them in intercultural
interactions.

Example: A person from a Western culture may feel anxious when meeting someone from
a culture where formal greetings and bowing are customary, as they may worry about

offending the other person.

2. Assumptions of Similarity

This obstacle occurs when individuals assume that people from other cultures will think,
behave, or react the same way they do. These assumptions can lead to misinterpretations or
misunderstandings because people expect others to have the same cultural frame of
reference.

Example: An American manager might assume that a direct and assertive approach to
feedback will be equally well-received by an employee from a more collectivist culture,

where indirect communication is preferred to maintain harmony.

3. Language Differences



Language differences, including vocabulary, idioms, slang, and even the structure of the
language itself, can cause misunderstandings in intercultural communication. Even when
both parties speak a common language (e.g., English), differences in usage, accent, or
cultural references can create communication barriers.

Example: The phrase "I'm feeling blue" in English may confuse a non-native speaker who
does not understand the idiomatic expression, potentially leading to confusion or a

breakdown in communication.

4. Non-Verbal Misinterpretations

Non-verbal communication, such as gestures, facial expressions, posture, and eye contact,
can vary greatly across cultures. What is considered appropriate or polite in one culture
may be seen as rude or offensive in another.

Example: In many Western cultures, maintaining eye contact is a sign of attentiveness and
respect, while in some Asian cultures, it may be considered disrespectful or

confrontational, especially with authority figures.

5. Preconceptions and Stereotypes

Preconceptions and stereotypes are generalizations about people from a particular culture
that are often oversimplified and inaccurate. These biases can prevent individuals from
truly understanding others and can negatively affect communication.

Example: A person from one culture may hold stereotypical beliefs about another culture,
such as assuming that all people from a particular country are shy or that they all have the

same opinions or behaviors. These assumptions can hinder open, authentic communication.

6. Tendency to Evaluate

People often evaluate the behaviors and customs of other cultures based on their own
cultural standards, which can lead to judgments about whether a particular behavior is right
or wrong. This can create tension or misunderstandings.

Example: A person from a culture that values punctuality may feel frustrated or

disrespected when interacting with someone from a culture where being late is more



acceptable. The tendency to evaluate the other person’s actions from one’s own cultural

perspective can prevent mutual understanding.
7. High-Context vs. Low-Context Communication

e This refers to the difference in how cultures rely on the context of a communication
exchange. In high-context cultures (e.g., Japan, China), much of the meaning is implied or
inferred through context, non-verbal cues, and shared knowledge. In low-context cultures
(e.g., Germany, the United States), communication tends to be more explicit and direct.

o Example: In a high-context culture, a person may say, "It’s getting late," to hint that they
want to end the conversation. In a low-context culture, the speaker may simply say, "I have
to go now.” The person from a low-context culture may fail to pick up on the subtle hint

and continue the conversation.

Summary of Barna’s Obstacles in Communication

Obstacle Description Example

Anxiety Feeling uncomfortable or | A person feeling nervous about

unsure in unfamiliar cultural | how to greet someone from a

situations. different culture.
Assumptions of | Assuming others share the | Assuming direct feedback is
Similarity same cultural norms or | always welcomed by someone
behaviors. from a collectivist culture.

Language Differences Misunderstandings caused by | A non-native English speaker
vocabulary, idioms, or | misunderstanding idiomatic

language structure differences. | expressions like "feeling blue."

Non-Verbal Misunderstanding body | Misinterpreting a lack of eye
Misinterpretations language, gestures, or facial | contact as disrespect in a culture
expressions across cultures. where it is considered polite to

avoid it.




Preconceptions and

Overgeneralizing or having

Assuming that all people from a

behavior based on one’s own

cultural standards.

Stereotypes biased views about other | particular country are shy or have
cultures. similar opinions.
Tendency to Evaluate Judging another culture’s | Evaluating someone’s lateness as

disrespectful when it may be
culturally acceptable.

High-Context vs. Low- | Differences in how much | Failing to pick up on implied

Context context is required to|meaning in a high-context

Communication culture.

understand a message.

IMPROVING INTERCULTURAL COMMUNICATION

Effective intercultural communication is crucial in today’s globalized world. It involves
understanding, respecting, and adapting to the differences in communication styles, values, and
behaviors across cultures. By improving intercultural communication, individuals and
organizations can foster better relationships, reduce misunderstandings, and promote cooperation

among people from diverse backgrounds.
1. Increase Cultural Awareness

Understanding the cultures you interact with is the foundation of effective intercultural
communication. This involves learning about cultural values, communication styles, traditions,

and social norms.

« Read and Research: Learn about the history, beliefs, traditions, and values of other
cultures. Books, articles, documentaries, and online resources can help deepen your
understanding.

o Self-reflection: Be aware of your own cultural biases and assumptions. Recognizing how
your background influences your worldview will make you more open to understanding
others.

e Cultural Immersion: If possible, travel or engage in experiences that expose you to

different cultures. Direct interaction can provide invaluable insights.



Example: A manager working with international teams may take the time to study cultural norms
regarding leadership and communication styles (e.g., more hierarchical in some cultures, more

egalitarian in others).
2. Develop Cultural Sensitivity

Cultural sensitivity is the ability to recognize and respect cultural differences without
judgment. It involves understanding that other cultures may have different ways of expressing

themselves, which should be valued rather than criticized.

e Avoid Stereotyping: Do not make broad generalizations about individuals based on their
cultural background. Treat people as individuals rather than assuming they fit a cultural
stereotype.

e Show Empathy: Try to understand and appreciate the emotions, values, and perspectives

of others. Acknowledge their feelings and be open to their points of view.

Example: Instead of assuming that a person from another culture will behave the same way as
you, try to listen attentively and understand their reasoning and emotions. This might involve

asking questions rather than jumping to conclusions.
3. Improve Language Skills

Effective communication is often hindered by language differences. Even if a common
language is shared, such as English, individuals from different linguistic backgrounds might

interpret words and phrases differently.

e Learn Basic Phrases: Learning greetings or basic phrases in another person’s language
can go a long way in showing respect and creating a sense of goodwill.

« Simplify Your Language: Avoid using idiomatic expressions, slang, or jargon that may
not be easily understood. Speak clearly and use simple language.

e Use Active Listening: When language barriers exist, actively listen, ask for clarification,

and repeat back what you have heard to confirm understanding.



Example: When working with people who speak English as a second language, avoid using idioms
like "beat around the bush" or "it’s a piece of cake." Instead, use clear and straightforward

language.

4. Be Mindful of Non-Verbal Communication

Non-verbal communication—such as gestures, eye contact, posture, and facial expressions—

plays a significant role in communication, but it can vary widely across cultures.

e Understand Cultural Differences: Learn how different cultures use non-verbal cues. For
example, in some cultures, maintaining eye contact is a sign of respect, while in others, it
may be seen as confrontational or disrespectful.

o Observe Others: Pay attention to how people in the culture you are communicating with
express themselves non-verbally. If in doubt, mirror their gestures and body language in a
respectful manner.

o Be Cautious with Gestures: Some gestures, such as the "thumbs up” or "OK" sign, may

be positive in one culture but offensive in another.

Example: In Japan, bowing is a common form of greeting and respect, while in the U.S., a

handshake is typically used. Being aware of these differences can help prevent misunderstandings.

5. Practice Active Listening

Active listening is an essential skill for improving intercultural communication. It involves not
only hearing the words but also paying attention to the speaker’s tone, body language, and
emotions. It also means being fully engaged in the conversation without interrupting or jumping

to conclusions.

e Give Full Attention: Avoid distractions, such as checking your phone or multitasking,
when speaking with someone from another culture.
o Reflect and Clarify: If you don’t understand something, ask for clarification in a respectful

manner. You can also paraphrase to ensure you understand the message correctly.



o Show Respect for Silence: In some cultures, silence can be a sign of reflection, respect, or
thoughtfulness. Allow space for others to gather their thoughts without rushing to fill the

silence.

Example: In a business meeting with colleagues from a high-context culture (such as Japan), it’s
essential to listen carefully and give time for others to speak, as they may prefer to express their

thoughts indirectly.
6. Be Open to Feedback and Adapt Your Style

Flexibility and adaptability are essential for successful intercultural communication. Be open
to feedback about how your communication style may be perceived and be willing to adjust it to

fit the cultural context.

e Solicit Feedback: Ask colleagues or peers from other cultures for feedback on your
communication style. This shows that you care about improving and adapting to their
needs.

e Adapt Your Approach: If someone from another culture expresses that a certain approach
is more comfortable for them (such as more indirect communication or a more formal

style), adjust accordingly.

Example: If your direct communication style is seen as too blunt by someone from a more indirect
culture (e.g., many Asian or African cultures), adjust by softening your language and using more

respectful phrasing.
7. Build Cultural Empathy

Empathy is the ability to understand and share the feelings of others. In intercultural
communication, it means putting yourself in the shoes of someone from another culture and trying

to understand their perspective.

e Put Yourself in Their Shoes: Consider the cultural context that influences the other

person’s worldview, emotional responses, and behavior.



o Respect Differences: Even if you don’t understand why a person behaves a certain way,

acknowledge and respect that their behavior is rooted in their cultural background.

Example: If someone from a collectivist culture expresses their opinion in a subtle or indirect way,
recognize that this approach may be rooted in the cultural value of maintaining group harmony,

not a lack of honesty or openness.
8. Promote a Culturally Inclusive Environment

Encourage a climate of openness and inclusion where diverse cultural backgrounds are seen as

an asset rather than a challenge. This can create a sense of mutual respect and understanding.

o Celebrate Diversity: Acknowledge and celebrate cultural differences in the workplace,
community, or social groups. For example, recognize cultural holidays, events, or customs
in team-building activities.

o Create Opportunities for Interaction: Facilitate opportunities for individuals from
diverse backgrounds to interact and share their perspectives in a positive, non-judgmental
environment.

e Training and Workshops: Offer training or workshops on intercultural communication

to improve awareness and provide tools for effective interaction.

Example: In an international company, creating employee resource groups based on cultural

backgrounds or hosting diversity training can encourage understanding and bridge communication

gaps.
Additional Resources:

1. https://www.uwindsor.ca/ctl/sites/uwindsor.ca.ctl/files/stumbling-blocks-in-

intercultural-communication.pdf

2. https://studycorgi.com/barnas-intercultural-communication-stumbling-blocks-

summary-and-response/
3. https://www.diva-portal.org/smash/get/diva2:1583487/FULLTEXTO01.pdf

4. https://ivypanda.com/essays/communication-challenges-in-intercultural-interactions/



https://www.uwindsor.ca/ctl/sites/uwindsor.ca.ctl/files/stumbling-blocks-in-intercultural-communication.pdf
https://www.uwindsor.ca/ctl/sites/uwindsor.ca.ctl/files/stumbling-blocks-in-intercultural-communication.pdf
https://studycorgi.com/barnas-intercultural-communication-stumbling-blocks-summary-and-response/
https://studycorgi.com/barnas-intercultural-communication-stumbling-blocks-summary-and-response/
https://www.diva-portal.org/smash/get/diva2:1583487/FULLTEXT01.pdf
https://ivypanda.com/essays/communication-challenges-in-intercultural-interactions/

5. https://www.slideshare.net/slideshow/6-barriers-to-intercultural-communication-

essay/259669980

Practices Questions:

How does "perception differences"” impact intercultural communication?

What does "value differences" refer to in Barna’s obstacles in communication?
Explain how "stereotyping" can act as an obstacle in intercultural communication.
How does "ethnocentrism™ influence the way we perceive other cultures?

o > W npoE

Assess the role of empathy in overcoming anxiety during intercultural interactions?

Reference Books:

1. Kenneth D. Keith (2019) Cross-Cultural Psychology: Contemporary Themes and
Perspectives (2ndEd.) John Wiley & Sons Ltd.
2. Segall, M. H., Dasen, P. R., Berry, J. W., &Poortinga, Y. H. (1990). Human behavior in global

perspective: An introduction to cross-cultural psychology. Pergamon Press.


https://www.slideshare.net/slideshow/6-barriers-to-intercultural-communication-essay/259669980
https://www.slideshare.net/slideshow/6-barriers-to-intercultural-communication-essay/259669980
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