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MARUDHAR KESARI JAIN COLLEGE FOR WOMEN, VANIYAMBADI 

CITIZEN CONSUMER CLUB 

Report 
 

Citizen Consumer Club organized One Day Seminar on the occasion of National Consumer 

Protection Day on the title “Consumer Awareness Programme” on 28th December 2023. 

 

Resource Person: 
 

Mr. E. Vijayaraj, M.Sc., M.Phil., M.Ed., 

President – Ambur Consumer Protection Council, District 

Consumer Member. 

 

The following points were discussed during the seminar: 

 Concept of consumer. 

 Three tiers of quasi judiciary. 

 Redressal forum. 

 Procedures in Consumer Redressal forum. 

 Consumer Protection Act 1987 

 Online Shopping. 

 Misleading Advertisement. 

 Consumer Protection Act 2019. 

 Who can file a complaint? 

 Consumer court. 

 Petition and Competition. 

The participants got lot of knowledge on the topic consumer protection laws and totally 105 

students are benefited out of this seminar. 
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