
  

MARUDHAR KESARI JAIN COLLEGE FOR WOMEN, VANIYAMBADI 

(A Project of Sri Marudhar Kesari Jain Trust) 

Recognized u/s2(f)&12(B) of UGC Act 1956 Re-Accredited with “A” Grade by NAAC (3rdCycle) 
Permanently Affiliated to Thiruvalluvar University an ISO 9001:2015 Certified Institution 

CITIZEN CONSUMER CLUB ORGANIZED STATE LEVEL WEBINAR 

ON THE TITLE “CONSUMER AWARENESS & CONSUMER 

RIGHTS” ON 20.09.2021 

INVITATION  
 

 
 



AGENDA 

 



 
 

MARUDHAR KESARI JAIN COLLEGE FOR WOMEN, VANIYAMBADI 

 
CITIZEN CONSUMER CLUB ORGANIZED STATE LEVEL WEBINAR 

ON THE TITLE “CONSUMER AWARENESS & CONSUMER 

RIGHTS” ON 20.09.2021 

 
REPORT 

 

Citizen Consumer Club organized One Day State Level Webinar on “CONSUMER 

AWARENESS AND CONSUMER RIGHTS" on 20th September 2021. The session began 

with prayer song and in this webinar various important acts and laws were explained by the 

resource person Ms. P. Nithya Chandrasekaran, M.Sc., B.L. Advocate, District Court, 

Vellore. She has explained very clearly about the following topics: 

o Consumer Rights Sections & Amendments. 
 

o Consumer Disputes. 

 
o How the consumer can file complaint? 

 
o Rules & Regulations while file the complaints. 

 
o Laws imposed on the Consumer Protection & Prevention. 

Totally 956 members were participated and got benefited from this State level webinar 

and received E- certificate for the same. 
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